
	Presenting Symptom
	Frequency (%)

	Hearing loss
	21 (28%)

	Ear infection
	10 (13%)

	Tinnitus
	10 (13%)

	Hearing loss and tinnitus
	6 (8%)

	Dizziness
	4 (5%)

	Cerumen impaction
	4 (5%)

	Otalgia
	4 (5%)

	Cholesteatoma
	3 (4%)

	Lesion of external ear
	3 (4%)

	Hearing loss and dizziness
	3 (4%)

	Dizziness and tinnitus
	3 (4%)

	Tympanic membrane abnormality
	2 (3%)

	Temporal bone fracture
	1 (1%)

	Hyperacusis
	1 (1%)



Table 3. Summary of referring complaints in the face-to-face clinic cohort

