2.2. FIGURES AND LEGENDS

Figure 1 
Patient satisfaction questionnaire

1. How did you feel at the time your operation was cancelled?
Happy		Anxious		Confused	Upset		Other: (specify)

2. Were you informed why your operation was cancelled? 
Yes	No

3. Who informed you of the cancellation?
Consultant	Team member		Nurse		All of these

4. Which word best describes the level of information you received about your cancellation?
Inadequate	Adequate	Clear and comprehensive

5. Under the circumstances, did the cancellation feel justified?
Yes (specify) 	No

6. Do you feel there is a party to blame for the cancellation?
Yes (specify)	No

7. Were you given a plan for a reschedule of your operation? Or was is not performed? 
Yes (specify)	No	Not performed 

8. Were you given the option to have surgery by another Consultant to expedite your operation?
Yes	No

9. Were you happy to have your operation undertaken by another surgeon or did you prefer to wait for your 	own surgeon?
Happy for another surgeon			Waited for own surgeon	
	
10. If performed by a different surgeon: would you have preferred to have been operated by the same surgeon?
	Yes 	No 

11. Which word best describes the time you had to wait for your scheduled operation?
Too short	Acceptable	Too long

12. Which word best describes the time you had to wait for the rescheduled operation? 
Too short	Adequate	Too long

13. How did you feel about your health or sense of wellbeing immediately after the cancellation?
Worse		No change	Better

14. How did you feel about your health or sense of wellbeing after the rescheduled operation?
Worse		No change	Better

15. How long were you kept nil by mouth before your operation? 
1-3hrs 		3-6hrs 		6-12hrs		>12hrs	

16. How soon after you got told you were cancelled did you get something to eat? 
<1hr		1-3hrs		3-6hrs		>6hrs
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Figure 1: Patient satisfaction questionnaire.
Figure 2: Reasons for cancellation of cardiac surgery (ITU – Intensive Therapy Unit; TOE – Transoesophageal Echo).
Figure 3: Time from cancellation to operation.
Figure 4: Duration of the hospital stay after cancelled surgery.
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