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	Negative experiences with health care providers                                                                                                        Quote

	Diminished symptoms 

	“They couldn’t find anything or couldn’t work out why it was so bad, and yeah just gone through life with it.” Participant 1

	
	“I can’t even remember what they [GP] did, god it was a few years ago. Anyway it didn’t really result in much, like didn’t refer me anywhere or look at anything, just made a few suggestions and said oh you can take ibuprofen that can slow down bleeding if you’re- or just put a hottie on your tummy.” Participant 9.

	
	“He was just like hmm ok I can prescribe you some meds, oh here you go. It was just that’s it” Participant 5.

	
	“I don’t really understand what that tablet was but he said it was a blood pressure one and I brought it in to help with period pain, so that kind of helped.” Participant 1. 

	
	“So when I took the iron tablet it really helps. It helps with my iron level to go up, but the menstruation bleeding was still like, I was still having the same problem” Participant 11.

	Relationships

	“I switched to a female doctor thinking it would be better for a better understanding but they just looked at you as if you’re kind of a like drug seeker type thing- ‘Cause that’s just kind of how I feel, ‘cause they went like they did all these tests we’ve had a look through your belly button-Can’t find anything. I said well I’m really bad, and she wasn’t much help really and then I changed doctors again and he’s quite a really good doctor, he’s done like what he can, I guess he’s sent me for a scans and he’s referred me back up here [women’s clinic]” Participant 1.

	Low expectations
	Quote

	Of the care available
	“I don’t know if it’s a bad thing but my expectations, they’re not- They’re not high. But that’s not…reflective of the quality of treatment, that’s just reflective of the wait times, because everything that the hospital does has been fine.” Participant 7.

	
	“That was probably six months ago, and so I finally have my appointment today. But I don’t know how much or what it’s gonna’ do… if there was gonna’ be an examination or a scan or if we were gonna’ talk.” Participant 9.

	Of themselves
	“Six months later something similar happened and I didn’t go to hospital, ‘cause I was like I’m not going to hospital for having a heavy period again that’s just stupid. I remember feeling so embarrassed. Participant 9.

	
	“I started feeling dizzy and started waving and started seeing black…So I quickly had to ring the ambulance… I was losing a lot of red cells out of my body. So they had to tra- blood transfusion.” Participant 15.

	Health literacy 
	Quote

	
	“I think must be something with my body if it just the level of stress that I’m in and it’ll go back to normal” Participant 11.

	Commitments 
	Quote

	
	“I felt when I couldn’t get a park and I couldn’t get anyone to look after the kids at first, I thought oh it’s not worth getting my husband home from work” Participant 10.

	
	And I just like- looking into it it’s just like everyone- it’s always painful you just kinda’ deal with it you just kinda’ suck it up, like you can’t take time off work every month usually.” Participant 5.

	Taboo
	Quote

	
	“But at work I wouldn’t feel comfortable being like I have extremely horrible periods” Participant 5

	
	“My daughter’s really free in talking about it which I love, and I’m trying not to project awkwardness onto her, I feel awkward…she’s very open talking about it, in a way that I’m not” Participant 7.

	
	“Some of my friends I just talk to them about me being uncomfortable in my fibroid and stuff. But they don’t have the bleeding menstruation” Participant 2.

	
	“obviously there’s a few friends I’m really blunt with and we talk about like period poops all the time, but I guess we weren’t extremely detailed” Participant 5.



