ENT Emergency Clinic: Our COVID 19 Experience. A
Observational Cross-Sectional Study.

Jemma Butler!', Nicola Wooles!, and Charles Daultrey?

"Worcestershire Acute Hospitals NHS Trust
2Worcestershire Royal Hospital

April 05, 2024

Abstract

1. Enforced change due to COVID 19 has led to positive changes in practice. 2. Early senior triaging and review led to a
reduction in emergency clinic attendances. 3. Emergency clinics could be further supported through protocols, departmental
guidance and permanent changes to senior cover. 4. Increased senior presence could improve teaching and training of junior

colleagues. 5. The integration of telemedicine is a useful tool in both the elective and emergency settings.
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